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To ensure the plan is effective requires planning, evaluating the 
workplace, putting in place procedures and training.

Getting started
Employers who are unsure how to proceed with a workplace 

violence prevention plan should visit the Cal/OSHA website and 
download the model plan. The same accompanying fact sheet 
provides further guidance on:

•	 How to create the plan.
•	 How to create and maintain a workplace violence log.
•	 How to train employees on the plan.
•	 How to comply with the law’s record-keeping requirements. v

C AL/OSHA has published a model plan to help employers 
comply with a new law requiring that they have in place a 
workplace violence plan.

The model is designed to provide structure for employers 
to create their own plans. Businesses have the option to use 
the model plan, create their own or use another plan template. 
Alternatively, they may incorporate workplace violence prevention 
into their current injury and illness prevention plan.

The new requirements are the result of SB 553, which was 
signed into law last year in response to increases in workplace 
violence incidents around the country.

Cal/OSHA has posted the model plan and a fact sheet for 
general industry here. The model plan is written for a broad 
spectrum of employers, and companies will need to revise it and 
add their own information to address the specific needs of their 
workplace.

Cal/OSHA notes that employers who plan to use the model 
should identify an individual or individuals to be responsible for 
implementing the plan, and ensure that they:

•	 Review the full requirements of the new law (Labor Code 
sections 6401.7 and 6401.9).

•	 Review the requirements for each of the elements found in 
the model plan and fill in the parts that will focus the plan 
on their particular workplace.

•	 Obtain the active involvement of employees and their 
authorized employee representatives in developing and 
implementing the plan.

•	 Make the plan available and easily accessible to affected 
employees, authorized employee representatives, and 
representatives of Cal/OSHA upon request.

 
The law also requires you to train your staff on the details of the 

plan to ensure they know what to do in case of an incident or if they 
want to report a threat of violence in the workplace.
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Rate Hike Requests Can Take Years to Be Considered
The latest proposed regulation follows another that was introduced 

in late February that would speed up approvals of rate-increase 
requests. These can sometimes take years if the Department of 
Insurance asks for more supporting documentation, which can reset 
the rate approval process, delaying final approval. Some insurers have 
waited more than two years to get their rate hikes even considered. 

Current rules “lack clarity and fail to specify the exact materials 
and information required in a complete rate filing application given 
the change in times and increased complexity of filing,” according to 
the Department.

This proposed rule codifies clearer instructions for what supporting 
documentation insurers must submit when filing for rate increases. 

The takeaway
A public hearing on the proposed catastrophe-modeling 

regulations will be held on April 23 and it’s the department’s plan 
to get these new rules implemented by the end of 2024, along with 
the rules on speeding up rate-increase requests. 

In the coming months, the department plans to propose 
additional regulations as well as legislation in order to get insurers 
to write business in the state again. 

If enacted, it’s hoped that the various planned changes will 
provide some relief to homeowners and businesses in the state.

We’ll keep you posted as this develops. v
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